Weekly Domestic Giveaway on Jo’burg – Legal Rules
1.
2.
3.

4.
5.

6.
7.
8.

9.

10.

11.

12.

13.

Promoter: This competition is promoted by Proflight Commuter Services Limited, trading as Proflight Zambia (“Proflight”, “us”, “we” or
“our”).
Competition Period: The competition runs weekly from flight weeks starting Monday 01 March 2021 through Monday 27 December 2021
only. No flown passengers after these dates will be eligible.
Who is eligible: You are entitled to participate in this competition if you are a person who is at least 2 years old and reside in Zambia. Also,
you may NOT participate if you are a director, member, partner, employee, agent of, or consultant to Proflight, or if you are any of the
aforementioned persons' spouse, life partner, or dependant child.
How to enter: You can automatically entered into this competition, if, during the Competition Period you fly on a Proflight-operated
domestic flight in Zambia. You are not eligible if you fly on a N-class rebate fare.
How to win: All ‘entries’ will go into a weekly prize draw, which randomly selects the winner associated to that flight week. The flight
week runs from Monday through Sunday. Regarding the application of these rules and the selection of a winner in terms hereof, Proflight’s
decision is final and no correspondence will be entered into with a competition participant other than the winner.
How many times you can enter: Each flight coupon during the flight week will earn you on entry. If you fly three sectors in the same
week, you earn three entries.
Entry fees: There are no entry fees to participate in the competition.
Prize: The prize consists of one return flight for you on Lusaka-Jo’burg-Lusaka. These free flights will exclude airport taxes and any extras
such as, but not limited to, excess baggage, wheelchair, etc. Only the winner may make use of these free flights and neither the individually
booked flights, nor the Gift Voucher, are transferrable. No name changes will be accepted on these tickets. All normal terms and conditions
of booking and carriage will apply. Tickets are subject to availability and no special preference will be given in awarding these tickets.
Tickets are non-transferable and there are no cash alternatives.
Notification of Winner(s): The winner will be notified via phone or email. Proflight will attempt contact with the winner at least 2 times,
but if Proflight is unable to contact the winner within 48 hours, such winner will forfeit his/her prize and Proflight reserves the right to
redraw such prize. If indirect booking made through travel agent or corporate, Proflight will request the direct passenger contact from the
booker (person whom made the booking with us). Should the booker refuse to give the direct contact of the passenger, the entry will be
considered forfeited and Proflight will draw a new winner. Once contact has been made with the winner and he/she has accepted the prize,
the winner’s full name and residential town will be announced on Proflight’s social media pages (including but not limited to Facebook,
Twitter, Instagram, etc)
Use of winner information: The winner will be asked to provide his/her name, surname, Zambian residential address, email and mobile
number (the “Participant Information”.) Once we have received this information, we will send the prize to the winner as soon as possible.
Proflight may require the winner to provide it with additional information as it may reasonably require in order to determine the winner and
to process and/or facilitate the winner's acceptance and/or use of the prize. Should the winner fail to accept delivery of the prize, the winner
will forfeit the prize and Proflight reserves the right to award the prize to another eligible entrant chosen by lucky draw as aforesaid. Proof
of identity may be required to receive the prize and Proflight reserves the right to refuse handing over of the prize to a potential winner who
refuses to, or cannot provide sufficient documentation to verify his/her identity. By accepting the prize, you consent to the use by Proflight,
so that your name and surname and residential town, can be announced and displayed on the Proflight website, social media sites, and your
prize can be delivered to you. The winner will also have his/her photograph taken or being filmed at the time of the Lusaka-Jo’burg flight,
this photo/video will be displayed on the Proflight website and social media sites. The Participant will not be entitled to any form of
remuneration as a result of Proflight so using his/her Participant Information.
Forfeit: There are certain situations in which a winner will forfeit his/her prize, namely: (i) he/she or the booker fails to provide Participant
Information within 48 hours of it being requested by Proflight; (ii) he/she is found to have contravened any other rule set out herein; (iii)
he/she fails to accept delivery of the prize after Proflight has made at least two attempts to deliver it; (iv) it is unlawful for that winner to
receive that prize. In the event of a forfeit, Proflight shall be entitled in its sole discretion to select another winner from amongst the
participants.
Unforeseen events: In the event of unforeseen circumstances or causes beyond our reasonable control, we reserve the right to cancel this
competition, or to change the rules at our discretion, or to change the prize at any time without notice to you. Events may occur that render
the prize draw itself or the awarding of the prize impossible due to reasons beyond the control of Proflight and Proflight may at its absolute
discretion vary or amend the promotion and the entrant agrees that no liability shall attach to Proflight as a result thereof.
Rules: By participating in this competition, you agree to all the competition rules set out above, without exception. It is a condition of prize
acceptance that all rules are accepted as final and no correspondence will be entered into. Proflight reserves the right to modify the
promotion at any time without prior notice.
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