Frequently Asked Questions (FAQ)

Proflight Ndola to Jo’burg route

What is the schedule?

Mondays, Wednesdays, Fridays
Through 27 Oct:
Ndola to Jo’burg (OR Tambo) depart 08:05 arrive 10:35
Jo’burg (OR Tambo) to Ndola depart 11:40 arrive 14:10

From 28 Oct:
Ndola to Jo’burg (OR Tambo) depart 07:55 arrive 10:25
Jo’burg (OR Tambo) to Ndola depart 12:00 arrive 14:30

Which aircraft is it?

We operate the flights with our CRJ-100 jet aircraft 50-seats (the fast one!). The flight takes approximately 2 hours and 30 minutes.
You will be served a complimentary cold snack and beverages.

What are the connections to/from Solwezi?

Solwezi to Jo’burg via Ndola
Wednesday and Friday
Depart Solwezi 06:30 arrive Ndola 07:15; the connecting flight to Jo’burg departs at 08:05, arriving in Jo’burg at 10:35.
Jo’burg to Solwezi via Ndola
Monday, Wednesday, Friday
Depart Jo’burg 11:40 arrive Ndola 14:10 ; the connecting flight to Solwezi departs 14:55, arriving in Solwezi at 15:40.
In both Solwezi and Jo’burg your baggage will be tagged to the final Proflight destination, but you will need to collect it in Ndola for
customs/security formalities after which you can drop your baggage off at the designated check-in counter.

Can I book to Cape Town, Durban, Port Elizabeth?

Yes! We offer discounted through-fares for Solwezi or Ndola through to Cape Town, Durban or Port Elizabeth through our partnership
with South African Airways (SAA) and kulula. The South African domestic flight will be operated by either SAA or kulula. These can
be booked through any travel agent, our Proflight Call/Email/Whatsapp Centre or any Proflight office. Unfortunately, we don’t yet
have the technology to book these on our website however once you make your provisional booking through us, you may still use our
website to pay with your debit/credit card.
Your Proflight ticket will contain all the flights on your journey, meaning you get the same great Proflight baggage allowance of 46
kgs even on the SAA or kulula flights. Also, in case any of the airlines along your way are delayed, you will be accommodated and
rebooked on next available flight free of charge. Please remember you will still need to check-in online or at airport with SAA or
kulula for your South African domestic flights.

Can I book UMs?

Yes, we happily accept unaccompanied minors (11 years or younger) on the flight, even if you are connecting to/from Solwezi. We
also accept them for connections with Durban/Cape Town but they will have to travel on our connecting flight options with SAA
between Jo’burg and Durban/Cape Town as kulula flights do not allow 11 years or younger to travel alone. There is no extra charge
for unaccompanied minors and they still receive our 25% children discount. Please note we are limited to a certain number of
Unaccompanied Minors per flight so book early.

Can I connect to overseas outbound carriers at Jo’burg?

A secret of the industry is generally the fares purchased out of Jo’burg for overseas travel are much cheaper than if purchased out of
Zambia. You can purchase a separate Proflight ticket for your travel between Copperbelt and Jo’burg and a separate ticket on the
overseas airline. In Jo’burg, use the international transfer facility. This facility can be used even for separate tickets between different
carriers. This facility does not require any South Africa visa. To view a demonstration of the facility, please visit our website section
Booking/Connecting Flights.
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How do I transfer at Jo’burg?

To Domestic destinations in South Africa
Regardless of your final destination, you must pick up your checked baggage in Jo’burg, clear Immigration & Customs and check-in
your baggage and collect your onward boarding card for your domestic flight.
From Domestic destinations in South Africa
Regardless of your final destination, you must pick up your checked baggage in Jo’burg and take it to the Proflight check-in counter
in Terminal A, collect your Proflight boarding card and then proceed through Immigration.
Transferring from an International flight to Proflight to Ndola
Do not enter South Africa. Follow the signs for International Transfers and report to the Proflight Transit check-in desk to collect your
Proflight boarding pass and receive new bag tags (if required).
Transferring to an international flight from Proflight from Ndola
Do not enter South Africa. Follow the signs for International Transfers and report to the the Transit check-in desk of the airline
operating your onward flight. Collect your onward boarding pass and receive new bag tags (your bags will be collected for you by
the transit agent).

What is my baggage allowance?

We offer a generous 46kg checked allowance for free. This may be spread across as many pieces of baggage as you want, as
long as no one piece weighs more than 32 kg (airport safety regulations). In addition, you are allowed one piece of 5kg carry-on
baggage. Excess kgs over 46kg is charged at K40/kg or the Rand equivalent out of Jo’burg. If you start your journey in Solwezi, you
will be charged once in Solwezi at K40/kg for the entire journey Solwezi-Ndola-Jo’burg. If you start your journey in Jo’burg, you will
be charged once in Jo’burg at Rand equivalent of K40/kg for the entire journey Ndola-Solwezi-Jo’burg.

Where do I find Proflight in Jo’burg?

Our check-in is located in Terminal A (not the SAA terminal) in OR Tambo International Airport. For ticket sales in Jo’burg, contact the
Swissport ticket sales counter in Terminal A.

What is the starting price for adults/youth/children?
If your journey starts from Zambia:

Return routing

Return ticket price from

Ndola-Jo’burg-Ndola

$402

Ndola-Cape Town-Ndola

$500

Ndola-Durban-Ndola

$470

Solwezi-Jo’burg-Solwezi

$608

Solwezi-Cape Town-Solwezi

$681

Solwezi-Durban-Solwezi

$656

(Adults)

Return ticket price from

(17yrs & younger)

$322

$486

If your journey starts from South Africa:

Return routing

Return ticket price from

Jo’burg-Ndola-Jo’burg

R5,730

Cape Town-Ndola-Cape Town

R7,120

Durban-Ndola-Durban

R6,550

Jo’burg-Solwezi-Jo’burg

R8.620

Cape Town-Solwezi-Cape Town

R9,680

Durban-Solwezi-Durban

R9,110

(Adults)

Return ticket price from

(17yrs & younger)

R4,600

R6,900

We do offer one-way fares but these are slightly higher so try to fly with us in both directions to save money! If you book on our website, you are not
charged anything extra. If you choose to book through our Call Centre or offices, we will charge additional K150 per person booking fee. Subject to
exchange rate.

